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1.0 INTRODUCTION 

 

1.1 Nottingham Trent University has a long-standing commitment to 

the ethos of widening participation and has a national reputation in 

this field.   In 1998 and 2001 it was highlighted in a UUK report 

From Elitism to Inclusion as an example of good practice in 

implementing successful strategies to tackle the problem of under-

representation in higher education by lower socio-economic groups.   

In January 2002 the University was mentioned in the Times Higher 

Educational Supplement as being one of 28 ‘access elite’: 

universities with an excellent record in all the areas of teaching, 

research, retention and widening participation.   The university’s 

innovative Students in Classrooms initiative has attracted 

widespread attention and in 2003 the university was asked by the 

DfES to manage a national pilot of the Student Associates: 

Aimhigher scheme.  In 2003 and 2004 the university hosted 

successful national conferences to share good practice in the fields 

of raising aspirations among primary school children and their 

parents and using undergraduates to support learning in primary 

and secondary classrooms.  NTU’s commitment to supporting 

retention and success for diverse groups of learners has also 

received national attention¹/².  The university is committed to 

providing high quality educational opportunities to a diverse 

student population and currently over 5% of the university’s non 

pay related expenditure is associated with widening participation 

activities (2.7m). 

 

1.2 This success and the university’s already diverse social and ethnic 

student population is evidenced by strong benchmark indicators 

and the fact that black and minority ethnic students are not under 

represented in the student population (17.6% of first year UK 

domiciled students) ³: 
 
Participation of under-represented groups in higher education 
Young full-time first degree entrants 2002-2003 
    Actual  Benchmark (location adjusted) 
State sector   90.2%  90.3% 
NS-SEC classes 4,5,6,7  30.9%  31% 
Low Participation  
  Neighbourhoods   12.9%  13.6% 

 

Participation of under-represented groups in higher education 
Mature full-time first degree undergraduate entrants 2002-2003 
    Actual  Benchmark (location adjusted) 
No previous HE experience 
 And Low Participation  
  Neighbourhoods   17.3%  16% 

 

Projected learning outcomes and efficiencies¹ª 
Full-time students starting first degree courses 2000-2001 
    Projected Benchmark 
Nottingham  Trent University 84%  77% 
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2.0 CONTEXT 

 

2.1 Nottingham Trent University is set in the heart of a region of social, 

economic and educational disadvantage.  40.8% of 

Nottinghamshire’s wards fall into the bottom 10% of the indices of 

Multiple Deprivation 2000, with 44% being in the lowest 10% in 

terms of Educational DeprivationA.  POLAR data shows that in 

Nottingham City and Nottinghamshire the young participation rate 

in higher education is the lowest in the East Midlands (15% and 

27% respectively).  Pre-16 educational attainment for Nottingham 

City and Nottinghamshire has remained persistently low. DfES 

statistics for 2003 demonstrate 34.3% and 46.5% respectively of 

Year 11 pupils achieving 5 A*-C grades, compared with the regional 

average of 50.3% and the national average of 52.6%.  Dr Leon 

Feinstein of the Centre for the Economics of EducationG has shown 

the educational disadvantage begins as young as 22 months and, 

in Nottingham City where LEA Key Stage 2 results were the 4th 

lowest in the country in 2004, this can be clearly seen.  

  

2.2 The university’s strategic plan 2004-2010 demonstrates that whilst 

the institution’s excellent teaching and employment records ensure 

growing national and, indeed, international, popularity, it retains a 

strong commitment to supporting the regeneration of the 

community in which it is based.  “NTU is a national and 

international player with a real commitment to the regional agenda.  

NTU works actively with its regional community, supporting local 

priorities such as urban regeneration.” 

 

2.3 Given the high levels of local educational disadvantage and its 

strong commitment to the community, much of Nottingham Trent’s 

existing outreach activity has been based within the region, 

particularly targeting areas of low educational attainment and 

progression, and a high proportion of institutional widening 

participation funding is allocated directly to this work to raise 

aspirations and attainment locally (HEFCE WP allocation 2004-2005 

£699,613).   

 

The funding includes support for: 

 

• a programme to raise aspirations and attainment in 

26 primary schools and 57 secondary schools 

enabling direct contact with over 30,000 young 

people, 2,500 parents and 2,000 school and college 

staff during 2003-2004; 

• an Admissions Compact Scheme with 51 school and 

FE partners which enabled over 250 local first-

generation students to access higher education in 

2003-2004; 

• bursary provision for eligible students entering the 

university through this route ( £123,000 in 2003-

2004); 
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• co-ordination of the Students in Classrooms initiative 

which places over 400 undergraduates in local 

primary and secondary schools to support learning 

and attainment; 

• a programme of pre and post entry guidance and 

support work for Access students in 4 local FE 

colleges; 

• a joint WP Activities Officer post with an FE partner; 

• a first semester retention programme in all university 

Schools; 

• provision of a widening participation base room at 

the university. 

 

 

The university is also an active member of Nottinghamshire 

Aimhigher, the East Midlands Universities Associations Widening 

Participation and Lifelong Learning Group and the North 

Nottinghamshire Lifelong Learning Network.   

 

 

3.0 ACCESS AGREEMENT: FEES AND BURSARIES 

 

3.1 The University will charge the maximum level of fees for all full-

time undergraduate provision from 2006.  It is assumed for the 

purposes of this Access Agreement that recruitment will continue to 

follow existing social and geographical patterns and that the 

institutional widening participation and Access to Learning funding 

will continue at present levels.   It is recognised that some changes 

may occur in the sector after 2006 and therefore this Access 

Agreement is for three years in the first instance. 

 

3.2 This Access Agreement sets out how Nottingham Trent University 

will safeguard and promote fair access – in particular for students 

from low income groups – through bursary and outreach work.  

Given that the OFFA guidance states “There is concern that 

students with the least financial resources may be put off applying 

to higher education because of the cost.” (para 40) the university’s 

key target group is students from low income families who qualify 

for full or partial state support, ie the ‘poorest students’. 

  

3.3 The University recruits some 40% of its students from backgrounds 

where the family income is sufficiently low to enable them to 

qualify for full tuition fee support.  The proportion of students 

recruited from the NG postcode who have a low family income is 

higher than that for the university as a whole. 

 
Source of Student Tuition Fees: 

All First Year Full Time Undergraduate StudentsQ 

 

 Full Fee 

Remission 

Partial No Fee 

Remission 

TOTAL 

Number of 

Students 

2096 913 2317 5326 

Percentage 39% 17% 44% 100% 
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Source of Student Tuition Fees:  

First Year Full Time Undergraduates with NG PostcodeQ 

 

 

 

 

 

 

 

3.4 The university is committed to providing the £300 bursary to all 

full-time undergraduate students on full state support which will be 

provided through maintenance support. 

 

3.5 The university will also provide (either in cash or vouchers): 

 

 

3.5.1 £700 per annum maintenance bursary to all full time 

undergraduate students on full state support. 

 

3.5.2 £250 per annum maintenance bursary for all full time 

undergraduate students with an NG home postcode on full 

state support. 

 

3.5.3 A maintenance bursary on a sliding scale between £800 and 

£200 per annum for all full time undergraduate students on 

partial fee support. 

 

3.5.4 £100 per annum maintenance bursary for all full time 

undergraduate students with an NG home postcode on 

partial state support 

 

3.5.5 A competitive academic scholarship bursary scheme of 

£2,000 per annum to support the maintenance costs of 25 

gifted students applying to the university who are eligible 

for full state support (£50,000 per annum in total).  

 

3.5.6 The support outlined in 3.4 and 3.5.1 will replace the 

existing bursary provided to local students entering the 

university through the Admission Compact Scheme (2.3).  

3.5.2 will provide an additional £250 for these students and 

3.5.3 will enable a further 124 students from an NG 

postcode to benefit each year (see table at 3.3).  All other 

bursaries are new and are therefore additional to previous 

support. 

 

3.5.7 The university will allocate an additional £75,000 per annum 

to a discretionary hardship fund managed by Student 

Support Services, primarily to assist students who are 

unable, perhaps for reasons relating to disability, mental 

health difficulties or family commitments, to work during the 

vacation. 

 Full Fee 

Remission 

Partial No Fee 

Remission 

TOTAL 

Number of 

Students 

591 124 226 941 

Percentage 63% 13% 24% 100% 
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3.5.8 It is anticipated that the university will require £100,000 per 

annum to administer the bursaries 2006-2007. 

 

3.5.9 These figures will increase in accordance with inflationary 

rises in the fee limit. 

 

3.5.10 The university intends to sign up to the UUK/SCOP model 

bursary scheme and the costs estimated at 3.5.7 do not 

include any potential payment to the Student Loan Company 

for any services provided in this regard. 

3.5.11 The position with regard to PGCE students is under review in 
discussion with the DfES and must await national 

developments with regard to fee and bursary assessment. 

 

 

4.0 ACCESS AGREEMENT: FINANCIAL INFORMATION 

 

4.1 The university is committed to providing clear and accessible 

information to all prospective students, including exactly what they 

will have to pay and what financial support will be in place for the 

duration of their programme of study. 

 

4.2 From August 2005 the university is moving towards a more 

centrally managed admissions system which will enable trained 

staff to consistently and effectively apply standards which will 

provide equality of opportunity for all individuals to gain admission 

to a course suited to their ability and aspirations.  The university 

will be seeking to ensure that reliable and consistent information is 

supplied to applicants on how they will be assessed for entry to the 

courses, taking into account the increasing diversity of applicants, 

qualifications and pathways into higher education.  This high quality 

admissions system will be the first point of contact for prospective 

students making enquiries about university courses and will also be 

best placed to supply comprehensive financial information to 

students in these initial stages of interest.   

The development of Gold Standard customer service throughout 

the university as part of the 2004-2010 strategic plan also 

highlights the university’s commitment to the provision of a high 

quality service to all clients.  

 

4.3 In addition, a review is being carried out of financial advice 

provision within the university to ensure that a first rate and 

informative service can be provided to all potential students and 

their parents/sponsors. 

 

4.4 The provision of information to potential students and their 

parents/sponsors will include: 

 

 

4.4.1 dedicated webpages on tuition fees and related financial 

information including course fee information (together with 

the fact that tuition fees may be subject to annual 

inflationary rises and what that might mean), frequently 

asked questions, key contacts (including a 24 hour service 

in peak enquiry and application periods and during 

enrolment).  There will also be a financial planner tool – a 

‘ready reckoner’; 
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4.4.2 hard copy literature containing the same information will 

also be available, especially locally through Connexions, 

Aimhigher and schools and colleges to target particular 

groups of WP students and their parents; 

 

4.4.3 tailored training for all outreach and admissions staff on 

student finance; 

 

 

4.4.4 clear guidance on university policy provided by senior staff 

during the induction of all new staff to the university; 

 

4.4.5 a new range of informative and high quality publications, 

some available for the first time in a range of languages, 

which will be widely distributed nationally and locally 

through outreach and school liaison activities and included 

in all prospectus enquiry mailouts; 

 

4.4.6 an additional Student Finance Officer working 50% of 

his/her time with the outreach team in Nottinghamshire to 

provide advice and guidance to potential students and their 

parents and also to provide financial support to students 

during their first year; 

 

4.4.7 an increase in the number of parents workshops and finance 

events delivered in Nottinghamshire schools (including the 

primary sector) and colleges and at the university by the 

outreach team, again particularly targeting areas of low 

progression. 

 

5.0 ACCESS AGREEMENT: OUTREACH 

 

5.1 The university proposes to use £325,000 of additional fee income 

to support new and extended outreach activities.  The university’s 

bursary scheme is designed to support all students on low incomes.  

The new outreach/first semester retention activity will be more 

targeted, using analysis of data to identify study programmes with 

low numbers of applications from students from under-represented 

groups and those with lower than average completion rates.  2.1 

and 2.2 outlined the specific challenges facing the local area and 

the university’s commitment to working in partnership with the 

community on a shared agenda to raise aspirations and attainment.  

The new and extended outreach activity therefore focuses on the 

geographical region of Nottinghamshire in areas of low progression 

to further and higher education and will include: 

 

5.1.1 an extended primary programme to enable further schools 

in EiC EAZ areas to be included in the activities which 

include visits to the university, interactive HE noticeboard 

displays, after-school sports coaching, Family Fun and 

Family Learning events and sessions in the classroom using 

trained undergraduates; 

 

5.1.2 new ‘activity breaks’ targeted on subject areas which have 

few WP students (according to HEFCE weightings) and 

aimed at Years 8, 9 and 10; 
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5.1.3 an extension of the Admission Compact Scheme to include 

all 11-18 schools and further education colleges in 

Nottinghamshire with activities delivered in a range of 

locations to suit the needs of the local community; 

 

5.1.4 the development of a new county-wide Admission  Compact 

Scheme incorporating the above, facilitated by 

Nottinghamshire Aimhigher and involving collaborative work 

with the University of Nottingham and local FE partners 

offering higher education programmes; 

 

5.1.5 the development of a new Students in Classrooms elective 

module which will be targeted on programmes with few WP 

students or which require recruitment support and which will 

enable undergraduates to gain academic credit for 

supporting learning in local primary and secondary schools 

whilst raising the profile of that particularly programme of 

study with potential students and school staff and building 

curriculum links; 

 

5.1.6 an extension of the strategies being developed in university 

Colleges including attendance officers, social events, 

improved pastoral support, peer buddying and academic 

tutoring to enable all students, including those from non-

traditional backgrounds, to feel that Nottingham Trent is a 

university which will nurture their potential and encourage 

success.  This support will be targeted through analysis of 

non-completion rates, which will be monitored to measure 

impact, and WP data and will include dissemination events 

to share good practice around the university; 

 

5.1.7 an extension of successful pilot programme involving maths 

study support to enable all campus sites (from 1 to 3) to 

benefit from this provision and to encourage students who 

may lack confidence in maths to nonetheless apply for the 

programme; 

 

5.1.8 a new outreach programme for prospective disabled 

students, including adults with mental health difficulties, 

designed to encourage more applications from these group; 

 

5.1.9 a further appointment with a local FE College of a joint 

Activities Officer, to build upon the successful pilot with New 

College Nottingham, which has enabled joint outreach 

provision to be delivered and a smoother transition for 

pupils between school/college and higher education to be 

facilitated. 
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6.0 ACCESS AGREEMENTS:  MILESTONES 

 

 Baseline 2006-2007 2007-2008 2008-2009 

Increase in 
proportion of f/t 
undergraduate 
students eligible 
for full and 
partial support* 

39% 37% of first 
years 

38% of first years 39% of first years 

Increase in 
number of 
students enrolled 
through the 
Admission 
Compact  
Scheme 

257 270 300 340 

Outreach 
activities  
New primary 
schools (each 
school involving 
100 pupils and 
parents)** 
 
New ‘activity 
breaks’ (each for 
40 pupils) 

 
SiC elective 
module 
 
Disability 
outreach  

 
 
 
 
 
 
 
 
 
 
 

 
0 
 
 
0 

 
 
 
 
8 
 
 
 
4 
 
 

 
2 study 
programmes 
 
2 schools/2 
community 
groups/2 adult 
education 
centres 

 
 
 
 
16 (8 new,8 from 
last year)  
 
 
6 
 
 

 
4 study 
programmes 
 
3 
schools/community 
groups/adult 
education centres 
 

 
 
 
 
30  
 
 
 
8 
 
 

 
6 study 
programmes 
 
5 
schools/community 
groups/adult 
education centres 

Improvement in 
first year 
retention on 
targeted study 
programmes 

 1% 
improvement 
each year 

1% improvement 
each year 

1% improvement 
each year 

  

 

*market forces may lead to a reduction in enrolments from under-represented groups and 

this uncertainty is reflected in the milestones.   The university will continue to seek to grow 
participation through bursaries and outreach activity. 
**the primary programme involves repeated interventions throughout the year with pupils, 
parents and staff in the school 

 

 

7.0 ACCESS AGREEMENTS:  MONITORING 

 

7.1 Progress towards milestones will be monitored each term by the 

Senior Management Team (SMT).  Professor Nigel Hastings (Head 

of the College of Communication, Culture and Education), a 

member of the Team, will take responsibility across the institution 

for the Access Agreement. 

 

7.2 An Access Agreement Monitoring Group will be established, chaired 

by Professor Hastings, which will monitor operational progress with 
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support from the Registrar, the Head of Student Support Services 

and the Outreach Manager.  This Access Agreement Monitoring 

Group will report each term to the SMT, via Professor Hastings. 

 

7.3 The university has set its milestones using NTU enrolment data and 

HESA statistics and will use this information to monitor and track 

progress. 

 

 

 

 

 

 

 

 
¹Universities UK (2002) Students Services: Effective approaches to retaining students in higher 
education (pg18) http://bookshop.universitiesuk.ac.uk/downloads/servsum.pdf 
²Social Exclusion Unit (2004) Mental Health and Social Exclusion (Pg 81) 
http://www.socialexclusionunit.gove.uk/downloadsdoc.asp?id=134 
³Nottingham Trent University HESA data 
ADETR Indices of Deprivation 2000 
GFeinstein, L., (2000). "The relative economic importance of academic, psychological and behavioural 
attributes developed in childhood." University of Sussex, Discussion Paper in Economics, 62. 
NTU Strategic Plan 2004-2010 
QNTU 2003-2004 enrolment statistics 

http://www.socialexclusionunit.gove.uk/downloadsdoc.asp?id=134
http://bookshop.universitiesuk.ac.uk/downloads/servsum.pdf

